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Thank you Mr. Mayor for the opportunity to report to the Council the latest developments on 
various matters relating to the Health and Wellbeing Portfolio.

Rochdale continues to work on the transformation of Health and Care services by utilising 
the transformation fund awarded by the GM Health and Social Care Partnership, focussing 
on providing early and joined up support to people to prevent unnecessary hospitalisation 
and in building resilient communities to support sustainability. 

The Local Care Organisation has continued to develop and over the last six months has had 
the responsibility for implementing nine of the key transformation fund interventions. 
Following a due diligence process which will complete at the end of March, the intention is 
for this LCO work to expand to 17 interventions, including primary care, urgent care and 
neighbourhood schemes. 

The LCO Board will be formally established by 1 April 2018 and will have a Chief Officer role 
in place, along with a leadership team to drive the delivery of transformation forward. This is 
a step change from the current interim arrangements. 
The LCO is in the process of developing a Partnership Agreement, which although not a 
legal document, will set out clearly the role of the LCO and the organisations within it. 

Public engagement and communication remains a keep priority to support transformation. A 
more detailed communications plan is being developed and a programme of engagement 
events is in place. 

At the Health and Wellbeing Board on the 27th March we signed off a summary of our latest 
Borough Joint Strategic Needs Assessment (JSNA), our Pharmaceutical Needs Assessment 
and noted that we now have a joint sign up with CCG to the Local Declaration on Healthy 
Weight. A copy of the summary can be found on the Council Health and Wellbeing Board 
page. 

A development session is planned to establish a new format for the future arrangements of 
the Health and Wellbeing Board, which will support a more consultative approach and 
enable us to work with a wider range of partners and focus on some of our key health 
challenges in the Borough. 

The ‘build’ of the “Our Rochdale” directory of services website is largely complete and the 
website is due to enter a soft launch phase on the 1st April.  This will make the website 
available via the internet, and will replace the functionality of the current Family Service 
Directory which has been migrated and successfully absorbed into the wider Our Rochdale 
directory.  

We have made some final adjustments and the directory is currently being populated with 
information on a range of NHS and health related providers.  



Staff engagement sessions have been held to encourage teams to come forward with 
content for inclusion during the soft launch period as well as any suggestions for future 
developments that could further enhance the website.   

A public launch will be supported by a communications campaign in April/May by posters in 
public areas such as council buildings and GP practices and press releases; aspects of this 
campaign will align with the launch of the EASY (Easy Access to Services for You) Hubs.

The EASY face to face offer provides a place for people with health and social care queries 
to go; to access a ‘Community Connector’ and to access information and advice about how 
to navigate the health and social care system. This service offer will be based at the four 
Hub sites across the four townships as follows 

 Phoenix Centre Heywood,
 Middleton Health Centre
 Littleborough Health Centre 
 Rochdale Infirmary.

Work is ongoing to formalise the tenancy of the hub sites. The Community Connector 
service is part of the ‘core team’ delivery and prevention system, supported by and working 
alongside other interdependent services; Health Trainers, Health and Wellbeing Coaches, 
Community Builders, ‘Living Well’ Mental Health Team and as such will share sessional 
space in the hubs and outreach locations for example Libraries to maximise service delivery 
and outcomes.

Recruitment to the Community Connector Service was recently undertaken and was very 
positive; there were 49 applicants for 12 posts, all successful candidates are residents of the 
borough. A training plan for the Community Connector Service is being co-produced with 
partners to develop skills and knowledge around what we are terming the BIG 6, ie the 
priority areas that local people tell us are important to them; 
1.Employment – Volunteering – Training, 
2.Housing, 
3.Money Management and Benefits, 
4.Lifestyles including Mental Health, 
5.Access to Preventative Services, 
6.Getting involved in ‘Our Communities’.

The testing Phase of the Community Connector Service will commence 16th April to 30th 
April with referrals from specific GP Practices and Focused Care Workers. From the 30th 
April for 2 weeks the service will be rolled out to all GP Practices to facilitate a phased 
operational implementation of the service. The Official launch of the service will be on the 
14th May.

Making Smoking History in Rochdale
Tobacco remains our biggest preventable cause of ill health and early death in Rochdale 
and a wide number of work streams are being driven forward to tackle this addiction. It is 
promising to see that 8 clubs have now signed up to our Smoke Free Sports programme, our 
joint work with Rochdale AFC is going from strength to strength and a ‘stop before the op’ 
nurse has been recruited to embed pathways to tackle tobacco addition in Pennine Acute 
Hospital Trust. Also residents from Rochdale have been given the chance to play their part 
in making history, as Greater Manchester bids to be the first place in the world to Make 
Smoking History within a decade. Our team have been in Rochdale town centre, and at a 



Rochdale Football Club match, to capture resident’s thoughts on how we can tackle smoking 
and make the Greater Manchester vision a reality. The information captured will be included 
in our Rochdale Making Smoking History Framework for action to be finalised in June.

Health and Employment
The Rochdale Work and Health Steering Group met for the first time during March, drawing 
together key partners to provide system leadership and governance for the joint programme 
of work relating to health and employment within Rochdale. The steering group agreed to 
develop a ‘Working Well System’ action plan and finalise a scoping document to identify 
gaps and opportunities across the borough. Rochdale Borough Council is a key member on 
the steering group and council leads are looking for RBC to set the gold standard around 
workplace wellbeing. A workshop is being planned for May to capture views from a wide 
range of council employees to feed into a Rochdale Borough Council Workplace Wellbeing 
strategy.

Food Team –Greater Manchester Healthier Catering Award
This award is open to all food businesses that have a food hygiene rating of 3 and above, 
the Food team have recently assessed a further ten schools for the healthier catering award 
the team have agreed to assess all schools in the Borough by 2020, the schools have to 
have good food hygiene standards, healthier options and use sustainable local suppliers this 
is to improve standards and also to offer healthier options for children whilst having a well-
balanced meal.

Food and Drink Festival
The Food team liaised with the food traders prior to the event and inspected on the day over 
30 traders to make a successful event.

Licensing team – Gambling inspections
Under the Gambling Act 2005, the Licensing Authority is also responsible for dealing with the 
following permits and registrations for Unlicensed Family Entertainment, Centre Gaming 
Machine Permits, Registration of Small Lottery, Licences Club Gaming Machine Permits, 
Licensed Premises Gaming Machine Permits, Prize Gaming Permits. The Licensing Team 
have been carrying out annual compliance inspections to all the gambling premises in the 
borough. 

At the time of the inspections most premises were demonstrating a high level of compliance. 
It has been necessary for revisits to be made to some premises where minor issues have 
been identified to bring them into compliance. 

Councillor Sara Rowbotham
Portfolio Holder for Health and Wellbeing

Thank you Mr. Mayor, I will be pleased to answer any questions from Members of the 
Council about these or any other matter relating to the Health and Wellbeing Portfolio


